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GENERAL INFORMATION

Course Title
: Professionalism 

Course Code & Number
:  SKLL 221

Credit Hours


: 6 Credit hours

Course Duration

: 1 year

Target
Audience

  : Second Year Medical Students
Course Chairman
  : Dr. Huseyin Cahit Taskiran
Course Co-Chairman           : Dr. Kamran Sattar

Course Committee 
           : Prof: Hanan Ahmed Habib 
           : Dr. Ali Mohammad  
                                               : Dr. Hala Kfoury
Contact us:

Course Secretary: Ms Anne, Ext 4699163, Professionalism course, Dept: of Medical Education, King Saud University, Riyadh, Saudi Arabia. 

WELCOME ADDRESS


بسم اللّه الرحمن الرحيم
الحمد للّه رب العالمين والصلاة والسلام على أشرف الأنبياء والمرسلين، محمد المصطفى وأهل بيته الطيبين الطاهرين، وأصحابه الغر الميامين ومن تبعهم بإحسان إلى يوم الدين .

.

Background:

There is a growing interest among health care professional institutes (including Colleges of Medicine) to include professionalism (& ethics component) in their core curriculum.

The ethical demands upon medical profession have been greatly increased due to changes in the traditional modes of health care delivery, increased complexity in the methods of reimbursement, and developing national trends toward managed care. 

Profession: An occupation whose core element is work based upon the mastery of a complex body of knowledge and skills. It is a vocation in which knowledge of some department of science or learning or the practice of an art founded upon it is used in the service of others. Its members are governed by codes of ethics and profess a commitment to competence, integrity and morality, altruism, and the promotion of the public good within their domain. These commitments form the basis of a social contract between a profession and society, which in return grants the profession a monopoly over the use of its knowledge base, the right to considerable autonomy in practice and the privilege of self-regulation. Professions and their members are accountable to those served, to the profession, and to society. 
Professionalism: Professionalism is built around the tripartite framework of (1) core knowledge and skills, (2) ethical principles, and (3) a selflessness and/or service orientation.
Medical professionalism, then, comprises the following set of behaviors:

1.Physicians subordinate their own interests to the interests of others.

2.Physicians adhere to high ethical and moral standards.

3.Physicians respond to societal needs, and their behaviors reflect a social contract with the communities served.

4.Physicians evince core humanistic values, including honesty and integrity, caring and compassion, altruism and empathy, respect for others, and trustworthiness.

5.Physicians exercise accountability for themselves and for their colleagues.

6.Physicians demonstrate a continuing commitment to excellence.

7.Physicians exhibit a commitment to scholarship and to advancing their field.

8.Physicians deal with high levels of complexity and uncertainty.

9.Physicians reflect upon their actions and decisions.
Goals & Objectives of Professionalism course:
1- To inspire the students to grasp the professionalism concept.

· To define the core elements of profession and professionalism.
· To recognize the evolution of medical professionalism over the history.

· To deepen the understanding of the religious and moral dimensions of the practice of medicine.

2- To motivate the students into acquiring and understanding the values and attributes related to professionalism.

· To incorporate the values and attributes of professionalism into the medical students’ perspective.

· To respect the role of professional medical student and health professionals in health promotion and community development.

· To weigh the cost of being unprofessional and the legal aspects inherent to the medical profession.

3- To guide the students into acting and behaving along the guidelines of professionalism.

· To promote professional & ethical behavior that addresses the interests of patients and society first, likewise serving the interests of the professional. 

· To recognize, critically analyze, and resolve the professionalism issues that may arise in their practice of health care.

· To demonstrate sensitivity and responsiveness to others’ culture, age, sex and disabilities.

4- To refine the different skills and reach the highest standards of professionalism. 

· To understand psychological aspects related to human nature including personalities, illness behavior, stress management & learning patterns 

· To develop and refine the Interpersonal relationships.
· To develop decision-making skills that will contribute to students' ethical behavior.

Content Outline :

· 1-Profession and professionalism.

. Background: 

. Definitions  (general key definitions) e.g. profession, professionalism…etc

. Key elements of professionalism.

. Concepts of professionalism.

. Medical Professional attributes: 

· Accountability and professional responsibilities

·  Initiative

·  Self care

·  Self awareness

·  Integrity

·  Trust worthiness

·  Team work

·  Patient’s welfare

· Maintaining competence 

. Professional medical student.

. Unprofessional behavior.

B. The History and Evolution  of Professionalism in the Medical profession   

1- The evolution of standards of professional behavior from the period of Hippocrates to the present period. 

2- Islamic values and rules for medical professionalism, from Quran, Hadith, Siraa, Narration & history of Islamic civilization.

3- Role of Islamic scientists in setting and implementing professionalism.

4- The role of local and national medical professional organizations.
5- Professionalism in different cultural context.

· 2-Psychological aspects

1- Psychology in physical illness & dealing with different types of patients 

2- Self development skills 

· Developing skills ,  (intellectual, modify personality & self-confidence) 

· 3-Communication skills. 
1- The process of communication. 

2- Types of communication. 
3- Barriers of communication.

4- Communication in difficult situations. 

5- Listening versus active listening. 

6- Body language.

7- Interprofessional relationship. 
8- Consultation models.
9- Sensitivity to others belief and world’s view. 

· 4- Community responsibilities.

1. The concept of community service.

2. The concept of social contract.

3. Understanding the health care system.

4. Social, public & community responsibilities of a professional.

5. Legal aspects of medical practice.

6. Codes of conduct.

7. Volunteering.

Weekly learning Topics:
First Semester:
	Themes
	Topic

	Orientation

	Introduction to the course and 

overview about Professionalism 

	Core elements of profession and professionalism

	Definitions and Key elements of professionalism        

General Concepts of Professionalism

	Medical Professional attributes

	Accountability and professional responsibilities

	Medical Professional attributes
 
	Initiative

Integrity 

Trustworthiness                                  

	Medical Professional attributes 

	Self awareness

Self care                                                



	Evolution of standards of professional behavior from the period of Hippocrates to the present period

	Historical standards of professional behavior

(overview)

	Islamic values, rules for medical professionalism &

Role of Islamic scientists in setting and implementing professionalism

	General values and rules In Islamic civilization

	

	Medical Professional attributes

	Ways of maintaining competence


	Professional Medical Student

	Committed Student 

	Unprofessional behavior

	Unprofessional Doctor 

	Professionalism in different cultural context.

	Sensitivity to others belief and world`s view

	 The role of national medical bodies

	The role of professional organizations in controlling and regulating medical profession and cultivating attributes of medical professionalism

(i.e. the Saudi Council for Health Specialists & the Ethical Committees in the Ministry of Health 


Second Semester:
	Week & Theme
	Topic

	Psychology in physical illness
 
	Illness behavior



	Dealing with different types of patients

	Types of personalities



	The concept of communication skills

	The process and types of communication



	Body language

	Verbal and non verbal communication 

	Communication in difficult situations


	Skills of dealing with a difficult patient


	

	Consultations skills

	Consultation models

	Interprofessional relationship

	General rules and ethics of professional relations

	The concept of community service

	Social, public and community responsibilities of the professional



	Understanding the healthcare system

	The healthcare system in Saudi Arabia

	Legal  aspect of medical practice

	Codes of conduct

	The concept of social contract

	Volunteering




Teaching Strategy 
Learning activities during the course is comprised of  the Interactive lectures (relating to a range of topics directly relevant to professional education climate) with the students’ involvement at all levels ranging from the understanding of basic concepts to their application. 
The Professionalism course is comprised of two semesters, each with 11 topics       ( total 22 topics are to be dealt during the full length of the course)
This course is integrated with other blocks and for the second year medical students this course will longitudinally run within all four Blocks i-e, CNS, GIT, REPRODUCTIVE & ENDOCRINE).

 Professionalism Course Assessment Guidelines and Assignments

Dear Students,

We would like you to apply what you have learned in the Professionalism Course. Assessment in this course will be based on assignments. There will be 6 main themes and we want you to prepare an essay for each theme in the attached list. 

We expect that you are going to write how you have understood these topics and applied these skills on different situations and cases in medical practice.

1. All assignment papers should be submitted in English using a word processor (preferably Microsoft Word). 

2. Each essay should be written in 1-2 pages in a structured format. 

3. At the end of each semester 3 assignments will be collected, and total 6 will be evaluated at the end of year.

4. A good quality, well written assignments are expected from you, which will get higher grade in the evaluation.

5. It is mandatory to submit all six assignments. Evaluation of the assignments will be based on following criteria.

a. Basic understanding of the topic.

b. Clarity of writing.

c. Organization of the paper.

d. Originality of the work.

e. Signs of critical thinking and reflection on the subject.

6. Course attendance will reward students 10% and each assignment will be marked as 15 % 

 
( for the assignments 6x15 : 90 % )        

( for the attendance 10%) 
   
Assignment Themes:

1. Professional attributes

· What are the main professional attributes of a health care professional? List and explain briefly.

· Give selected 3 example situations about these attributes and comment on practical applications on daily medical practice.

2. Communication patterns

· Describe different communication patterns

· Give examples from daily life and medical practice and include your reflection about each.

3. Healthcare system in KSA

· Write an essay describing main features of health care system in Kingdom of Saudi Arabia and include your opinions and suggestions about the system’s strengths and areas to improve.

4. Roles of national medical authorities

· Describe the roles of professional organizations in controlling and regulating medical profession.

· Comment on the importance of these organizations’ cultivating attributes of medical professionalism.

5. Islamic figures in the medical profession

· Describe the role of Islamic scientists in setting and implementing medical professionalism.

· Write a brief biography of a selected scientist in medical profession in the history of Islam.

6. Unprofessional behaviors

· Give one case example of unprofessional behavior, conflict from newspapers, TV, internet or simply select a case/situation based on your actual experience

· Describe main unprofessional or unethical issues in the case and write your reflections

Reading Materials( Books & articles) 
1. PROFESSIONALISM IN MEDICINE

A Case-Based Guide for Medical Students

of Medical Education

2. Doctors as teachers

September 2006 
A publication from BMA Science & Education and the Board of Medical Education
3. Medical Professionalism
introduction

Professor of Medicine and Dean for Medical Education, University of Chicago Pritzker School of

Medicine, 924 East 57th Street, Chicago, IL 60637.

 4.Professionalism in Medicine  A Student Perspective, 

Submitted By: Nancy Barker Class of 2007 Memorial Medicine
5. Advancing Education in MEDICAL PROFESSIONALISM Cambridge University Press 978-0-521-87932-3 - Professionalism in Medicine: A Case-Based Guide for Medical Students Edited by John Spandorfer, Charles A. Pohl, Susan L. Rattner and Thomas J. Nasca
6. Medical professionalism: out with the old and in with the new

JOURNAL OF THE ROYAL SOCIETY OF MEDICINE

February 2006 Volume 99 Number 2 ISSN 0141-0768

ORIGINAL ARTIC
7.Are Medical Students Satisfied with Their Medical Professionalism Education?

Yera Hur1, Ji-Ha Kim2 and Chang-Jin Choi3

8. Defining medical professionalism: a qualitative study

Peggy Wagner, Julia Hendrich, Ginger Moseley & Valera Hudson
9. Teaching and Learning of Professionalism in Medical Schools

N Sivalingam,1MBBS (Mal), FRCOG, FAMM
10.The “New Revolution” in Medical Education

Fostering Professionalism and Patient-centered Communication in the

Contemporary Environment
11. Professionalism and the medical student

Charles K Francis

The Lancet; Nov 6-Nov 12, 2004; 364, 9446; ProQuest Medical Library
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Dear Students,





We are pleased to welcome you at the Professionalism Course. We hope you will find this Course both useful and enjoyable.
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