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Objectives:
® OQOverview about professionalism
® Definitions
® What makes a professional?
® Characteristics of a professional
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" Definitions
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Constituting those attitudes and behaviors that serve to maintain

patient interest above physician self-interest.

The ability to meet the relationship-centered expectations required to
practice medicine competently.
Patient-physician relation ship

® What Makes a Professional?

Education

Career field

Behavior

Practice

Thinking and behaving as a professional

® Characteristics of a Professional:

Knowledge and skills of a profession
Commitment to self-improvement
Service orientation

Pride in the profession

Creativity and innovation
Conscience and trustworthiness
Accountability for his/her work
Ethically sound decision making
Leadership



