






litigation	  costs	  

legal	  action	  



• Hazard:	  	   potential	  to	  cause	  harm,	  

• Risk:	  

•  Risk	  Management:	  



•  Improve	  organizational	  and	  client	  	  safety	  
•  Identify	  and	  	  minimize	  	  the	  risks	  and	  liability	  losses	  
• Protect	  the	  organization	  resources	  
• Support	  regulatory,	  accreditation	  compliance	  

reduce	  
adverse	  events	  







SAC	  (Severity	  Assessment	  Code)	  Score:	  	  











•  An	  incident:	  

•  Incident	  monitoring:	  







•  A	  complaint	  :	  





• Fitness-‐to-‐practice	  requirements	  


















