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Mini instructional plan for Topic 2:  Why applying human factors is important for patient safety
Intended Learning Outcomes
· Define the meaning of the term human factors
· Explain the relationship between human factors and patient safety.
· Identify the principles of applying knowledge of human factors into practice
	
	Instructional activity
	Time 
	Comment 

	
	Circle of Care is a model for Compassionate Human Factors in Healthcare
http://www.guysandstthomaseducation.com/project/circle-of-care/
	3min video 
 7min   discussion 
	

	
	WHO Patient Safety Curriculum Guide Topic 2
Ppt 
· Activity 1 – slide 22
Think about and then discuss with your colleagues any “silly” mistakes you have made recently when you were not in your place of work or study - and why you think they happened
	50 min 

3min reflection 
 7min   discussion
	

	
	Case based scenario 
identify the human factors involved in the scenario  
https://www.youtube.com/watch?v=JzlvgtPIof4
 
	25 min 
	· Stop at video at 9min
· Discuss 10 min
· Summarize:
· continue video 4min  

	
	Explain assignment #1
· requirements will be posted for the students 
· is a group assignment (10-12 students/ grp )  
· assignment to be presented in ( session 3 ) 5min per group  
· Referencing the handouts  topic 1 &2 – explain that the  
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Topic 3: Understanding systems and the effect of complexity on patient care 
	5min 
	· Groups & leaders are identified 
· Each group choose one video of the video list to work on 





CYCLOPENTOLATE HYDROCHLORIDE SOLUTION - OPHTHALMIC (SYE-kloe-PEN-toe-late HYE-droe-KLOR-ide)

This medication is used before eye examinations (e.g., refraction exams). It belongs to a class of drugs known as anticholinergics. Cyclopentolate works by temporarily widening (dilating) the pupil of the eye and relaxing the muscles of the eye.


tropicamide ophthalmic solution

Tropicamide causes muscles in the eye to become relaxed. This dilates (widens) the pupil so that it does not react (narrow) when your doctor shines an examination light into your eye. Tropicamide ophthalmic (for the eyes) is used to dilate the pupil for an eye examination or other diagnostic procedure.

This medication is used to widen (dilate) the pupil of the eye in preparation for certain eyeexaminations. It belongs to a class of drugs known as anticholinergics. Tropicamide works by relaxing certain eye muscles.


Fallibility

The tendency to make mistakes or be wrong.

"technology is not a cure for human fallibility"

Misperceive

to fail to understand the true or actual meaning of 

humor-challenged members of the audience misperceived the speaker's harmless joke as an insult to their organization
