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• Define CHI 

• Current Status of Health info 
on the Net 

• Challenges facing CHI 

• Consumer Health Applications for 
Smart Devices 

• Numbers and Statistics 
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 1 “Use of information 

technology to support the 
health and  
communication needs of 
patients and lay persons” 

Brennan PF. (1999) Brennan PF. (1999). Health informatics and community 
health: support for patients as collaborators in care. Methods of Information in 
Medicine. 38, 274-8,  
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Integration of consumer 
health information and 
information technology in an 
environment 
of shared healthcare 
decision-making that 
supports effective self-
health action. 

Lewis, D. & Friedman, C. 
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The American Informatics Association  

“Is a form of medical 
information technology geared 
towards delivering better 
health-related decision-making 
based from the consumer's 
perspective. With the aid of 
modern technology.” 
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• Health Knowledge 
• General Public –  Not Only 
patients 
• Information Tech Tools  
• Communication Tool  
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• Word of Mouth – expert Individual 

• Relative / Friend 

• Healthcare Provider – Health institutes 

• Printed Material – Books, Mag. 

• Mass Media – Radio, TV 

• The Internet 

• Smart Devices Applications 
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• Consumer Health Informatics 

• Decision Maker?(s) 

• Knowledgeable Patient 

• “As you said, Doctor” 

• Empowered  Patient 
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• Early 60s 
• e-Mail 
• WWW protocol 80s 
• Social Networks 
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• Arabic web content - Quantity 
• Technology literacy / Access 
• Information Quality – Poorly 

regulated 
• Arabic Medical Terminology – 

no Standards 
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• Information literacy 
• Not Up-To-Date info 
• Patient Safety – General Info 
• Privacy and Confidentiality 
• Liability and accountability 
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Is a Health Web Site 
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Current Active Application Count By Category 

Games 154,748 (17.67%) 

Education 95,065 (10.86%) 

Entertainment 74,353 (8.49%) 

Lifestyle 70,253 (8.02%) 

Business 60,601 (6.92%) 

Books 53,173 (6.07%) 

Utilities 50,242 (5.74%) 

Travel 45,189 (5.16%) 

Music 31,381 (3.58%) 

Reference 26,736 (3.05%) 

Sports 25,508 (2.91%) 

Productivity 24,848 (2.84%) 

Healthcare & Fitness 23,701 (2.71%) 

News 23,177 (2.65%) 

Photography 22,816 (2.61%) 

Finance 20,982 (2.40%) 

Medical 19,449 (2.22%) 

Social Networking 16,487 (1.88%) 

Food & Drink 15,860 (1.81%) 

Navigation 12,377 (1.41%) 

Catalogs 4,825 (0.55%) 

Weather 3,750 (0.43%) 

1 (0.00%) 

Total 875,522 (100.00%) 
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875,522 Total Apps 

23,701 Health Apps 
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Current number of Android apps in the market: 857278 
Percentage of low quality apps: 23 % G
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857,278 Total Apps 

21,988 Health Apps 
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131,933 Total Apps 

3 % Health Apps 
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• Information  / Ref Aids  - iTriage 
• Drug Resources 
• Decision Aids - expert system 
• Health Promotion and disease prevention 
• Educational Aids - Games and simulation 
• Management Aids - monitoring apps for chronic 

Diseases 
• Tracking and Calculators Apps 
• Diet and Nutrition Apps 
• Exercise and Fitness – Nike Running 
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  •CHI is an emerging  field in Health 
Informatics 
•There are many challenges which 
need to be addressed 
•Health information on the internet 
is not well regulated 
•Quality of Arabic health web sites is  
questionable 
•Quantity of Arabic  health web sites  
very few 
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