
 

 
 
 

 
 

Objectives: 
 

➢ Recognize  what is counselling 

 

➢ Appreciate theories and approaches to counselling 

 

➢ Recognize values in counselling  

 

➢ Application of knowledge on an  examples 
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❖❖What is counselling? 

● advice and support that is given to people to help them deal with problems, make 
important decisions, etc. 
 

● Counselling is an interactive process between the skilled attendant/ health 
worker/counselor and a  client/patient during which information is exchanged and 
support is provided so that the client, design a plan and take action to improve 
their health. 

● Psychotherapy and Counselling are professional activities that utilise an 
interpersonal relationship to enable people to develop self understanding and to 
make changes in their lives. 
 

● Counselling is a structured conversation aimed at facilitating a client’s quality of 
life in the face of adversity. (Doctor like this definition) 

 

❖❖What is the difference between counselling and psychotherapy? 

 

COUNSELLING PSYCHOTHERAPY 

Helps people identify problems and crises 
and encourages them to take positive steps 
to resolve these issues. 

Helps people with psychological problems 
that have built up over the course of a long 
period of time. 

It is the best course of therapeutic treatment 
for anyone who already has an understanding 
of wellbeing, and who is also able to resolve 
problems.(no need for professional specialist)  

It will help you understand the feelings, 
thoughts and actions more clearly. 
-need a psychologist to be done 

Counselling is a short-term process that 
encourages the change of behaviour 

Psychotherapy is a longer-term process of 
treatment that identifies emotional issues and 
the background to problems and difficulties. 

 

❖❖Aims of counselling  
1. Help people understand their problems better 
2. Help people manage their problems 
3. Help to empower clients/patients 
4. Help people to think positively about their problems 
5. Help in changing behavior positively 



 
 

 

Stages of change

 
 

❖❖ Different approaches / theories: 
 

1. Psychodynamics. 
2. Humanistic: 

● studies the whole person, and the uniqueness of each individual. 
● encourages self-awareness and self-realization.  
● everyone has a  capacity to grow emotionally and psychologically towards 

personal fulfillment. 
● help people to explore teir own thoughts and work on their solutions. 

 
      3.  Behavioral: 

● environment determines behavior. 
● Is based on the belief that behavior is learned and can be changed. 
● The initial concern in therapy is to help the client analyze behavior, define 

problems, and select goals. 
 

❖❖ Phases of counselling: 
1. Defining the relationship: 

● Introduce yourself/establish rapport. 



 
● Defining the objectives and roles. 
● The setting and seating. 
● Allow the client/ patient to negotiate. 
● Observation skills like (Verbal and nonverbal cues). 
● Sensitivity and response to emotions. 

 
 
2.  Gathering information: 

● Obtain information about the client/patient. 
● Attempted intervention. 
● Allow patient/client to talk freely and express himself . 
● Use facilitative questions (open-ended). 
● Give feedback when appropriate. 
● Understand the patient's world. 

 
3.  Describing the problem dynamic: 

● The formal phase. 
● Explain your understanding of the problem. 
● Sharing information/understanding. 

 
4.  Making intervention and action: 

● Counselor is supportive/ agent of change,but non-directive. 
● Help the patient/ client to answer the questions: 

● What do I do to solve the problem? 
● How do I make it happen? 

 
❖❖ Styles of counselling: 

1. Directive: 
● Counsellor-centered. 
● The counselor direct the patient/client. 
● Allow the counselor to control the situation all the way through. 

2. Non-directive: 
● Patient/client-centered. 
● Allow client/patient to tell his story in his own way. 
● The role of the counsellor is to create an atmosphere in which the client 

can express himself more freely. 
● Stress on emotional elements and development of insight. 

 



 
3. Eclectic(selective)/combination: 

● Alternating between patient-centered and counsellor-centered styles. 
● Client-specific ( tailored according to situation and client). 

 
 
 

❖❖ Values in counselling: 
● Respect. 

● Acceptance. 

● Respect rights: privacy,confidentiality. 

● Respect uniqueness of each client. 

● Honesty. 

● Refrain from judgment. 
 
 

 
 

 
 
 
 


