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OBJECTIVES

RECOGNIZE WAHT IS COUNSELLING

APPRECIATE THEORIES AND APPROACHES TO
COUNSELLING

RECOGNIZE VALUES IN COUNSELLING

APPLICATION OF KNOWLEDGE ON AN EXAMPLES



OVERVIEW

DEFINITION OF COUNSELLING
AIMS OF COUNSELLING
DIFFERENT APPROACHES
*PSHYCODYNAMIC
* HUMANISISTIC
*BEHAVIORAL
PHASES OF COUNSELLING
VALUES IN COUNSELLING
COUNSELLING IN PRACTICE



WHAT IS COUNSELLING?
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AN ADVICE

MOTIVATION

JUDGMENT ABOUT BEHAVIOR
HELPING OTHERS
INTERACTION

INTERVIEW

CONFRONTATION
CONVERSATION

FACILITATION

EMPATHY
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Advice given to someone

Simple Definition of COUNSELING

advice and support that is given to people to help
them deal with problems, make important
decisions, etc.

CAMBRIDGE

S PR IS
‘L .‘ U

To give advice, especially on social or personal problems



http://dictionary.cambridge.org/dictionary/english/advice
http://dictionary.cambridge.org/dictionary/english/especially
http://dictionary.cambridge.org/dictionary/english/social
http://dictionary.cambridge.org/dictionary/english/personal
http://dictionary.cambridge.org/dictionary/english/problem

Counselling is an interactive process between
the skilled attendant/ health
worker/counselor and a client/patient during
which information is exchanged and support
is provided so that the client , design a plan
and take action to improve their health.



According to the Psychotherapy and Counselling
Federation of Australia (PACFA):

“Psychotherapy and Counselling are professional
activities that utilise an interpersonal relationship to
enable people to develop self understanding and to make
changes in their lives.”


http://www.pacfa.org.au/

» Counseling is used
with normal
individuals.

» Counseling is
educational and
informational.

» Counseling has
been associated
with educational

and to some

extent social
work setting.

COUNSELING

SIMILARITIES

» Both aspects are
used to prolong a
healthy life.

» An organized

program that

suited to
individual and
community
needs.

PSYCHOTHERAPY

# Is used with those
who are severely
disturbed.

» Psychotherapy is
being done with
strategic methods
and facilities.

» The term
psychotherapy
has been
associated with

psychiatrist and

medical settings.

https://www.slideshare.net/shnbltzr25/distinction-between-counseling-and-psychotherapy



...counseling vs psychotherapy

PSYCHOTHERAPY |

Short-term Long-term

Modifying Personality
behavior reconstruction

Surface Deep-seated
issues issues

Here and now There and then
Preventive Restorative
Conscious Unconscious

Helper- Helpee-
centered centered

https://www.slideshare.net/chesteraseducator/counseling-and-psychotherapy?next_slideshow=1




“Counselling is a structured conversation
aimed at facilitating a client’s quality of
life in the face of adversity”.

Structured :Not social

Conversation: Dialouge and interaction
Facilitative: Rather than prescriptive

https://repository.up.ac.za/bitstream/handle/2263/25963/00dissertation.pdf;sequence=1



AIMS OF COUNELLING

HELP PEOPLE UNDERSTAND THEIR PROBLEMS
BETTER

HELP PEOPLE MANAGE THEIR PROBLEMS
HELP TO IMPOWER CLIENTS/PATIENTS

HELP PEOPLE TO THINK POSITIVELY ABOUT
THEIR PROBLEMS

HELP IN CHANGING BEHAVIOR POSITIVELY







STAGES OF CHANGE

Precontemplation

el g

Relapse Contemplation

Maintenance Preparation

\\ action /

Established change

Based on Prochaska and DiClemente’s model
PHEPA Project (Prochaska, 1.0, et al. 1986).




Reinforce changes,
reminder communications ‘

\

Facilitate action .

Maintenance
Educate { works to sustain

& the

behavior change )

Persuade and ®- Action
motivate ( practices the
<> desired behavior )
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Create awareness:
chang e values
and beliefs

Preparation
( intends to take
action )
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Stages of

Contemplation
{ aware of the probiem

and of the desired behoviour chonge

behavior change )

Precontemplation
( unaware of the
problem )






DIFFERENT APPROACHES / THEORIES

* HUMANISISTIC

*BEHAVIORAL

*PSHYCODYNAMIC

https://www.skillsyouneed.com/learn/counselling-approaches.html



HUMANISTIC

RECOGNIZE THE UNIQUENESS OF EVERY INDIVIDUAL
EVERYONE HAS A CAPACITY TO GROW

EMOTIONA

PERSONAL

MA
RES

HEL

KE DIST

LLY AND PSYCHOLOGICALLY TAWARDS
FUFILMENT

NCTION BETWEEN LIFE EVENTS VS

PONSE TO LIFE EVENTS
P PEOPLE TO EXPLORE TEIR OWN THOUGHTS

AND WORK ON THEIR SOLUTIONS

ENCOURAGES SELF-AWARENESS AND SELF-
REALIZATION



BEHAVIORAL APRPROACH

* ENVIRONMENT DETERMINES BEHAVIOR

* REPONSES TO A GIVEN SITUATION IS DUE TO
BEHAVIOUR THAT HAS BEEN REINFORCED AS
A CHILD

 |s based on the belief that behavior is learned
and can be changed

* The initial concern in therapy is to help the
client analyze behavior, define problems, and
select goals.







PHASES OF COUNSELLING

DEFINING THE RELATIONSHIP

GATHERING INFORMATION

DESCRIBING THE PROBLEM DYNAMIC

MAKING INTERVENTION AND ACTION






PHASES OF COUNSELLING

DEFINING THE RELATIONSHIP

GATHERING INFORMATION

DESCRIBING THE PROBLEM DYNAMIC

MAKING INTERVENTION AND ACTION



GATHERING INFORMATION

OBTAIN INFORMATION ABOUT THE CLIENT/PATIENT

ATTEMPTED INTERVENTION

ALLOW PATIENT/CLIENT TO TALK FREELY AND EXPRESS
HIMSELF

USE FACLITATIVE QUESTIONS (OPEN-ENDED)




PHASES OF COUNSELLING

DEFINING THE RELATIONSHIP

GATHERING INFORMATION

DESCRIBING THE PROBLEM DYNAMIC

MAKING INTERVENTION AND ACTION



DESCRIBING THE PROBLEM DYNAMIC




PHASES OF COUNSELLING

DEFINING THE RELATIONSHIP

GATHERING INFORMATION

DESCRIBING THE PROBLEM DYNAMIC

MAKING INTERVENTION AND ACTION



MAKING INTERVENTION AND ACTION

HELP THE PATIENT/ CLIENT TO ANSWER THE
QUESTIONS:

« WHAT DO | DO TO SOLVE THE PROBLEM?
* HOW DO | MAKE IT HAPPEN?
AND ALSO ....

* COUNSELOR IS SUPPORTIVE/ AGENT OF
CHANGE....BUT NON-DIRECTIVE



STYLES OF COUNSELLING
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approach

irective
counselling
approach



DIRECTIVE

* COUNSELLOR-CENTERED

 THE COUNSELOR DIRECT THE PATIENT/CLIENT

* ALLOW THE COUNSELOR TO CONTROL THE
SITUATION ALL THE WAY THROUGH



NON-DIRECTIVE

PATIENT/CLIENT-CENTERED

ALLOW CLIENT/PATIENT TO TELL HIS STORY IN
HIS OWN WAY

THE ROLE OF THE COUNSELLOR IS TO CREATE
AN ATMOSPHERE IN WHICH THE CLIENT CAN
EXPRESS HIMSELF MORE FREELY

STRESS ON EMOTIONAL ELEMENTS AND
DEVELOPMENT OF INSIGHT




ECLETIC(SELECTIVE)/COMBINATION

 ALTERNATING BETWEEN PATIENT-CENTERED
AND COUNSELLOR-CENTERED STYLES

* CLIENT-SPECIFIC ( TAILORED ACCORDING TO
SITUATION AND CLIENT)



VALUES IN COUNSELLING

RESPECT

ACCEPTANCE

RESPECT RIGHTS: PRIVACY,CONFIDENTIALITY
RESPECT UNIQUENESS OF EACH CLIENT
AONESTY

REFRAIN FROM JUDGMENT ?7?27??







Table 2. Five A's: A Brief Intervention for Addressing
Health Risk Behawvior

e A% Ehysician irrferverytiory

Ak “"Howe aoften do wou dnink alocohaod?
Howe much do wou srmecske ™
"Howr aften do wou exerncise? ™
Sdminster solf-report guestiornnaine.
Aclwvise “An wour doctor, | strongly recomemeend that yow guit

srmoking/guit drinkingfinitiate regular exercisea. IT is ane of
the most important thiings ywou can do for yoowr health ™

Eriefly describe patient-relevant risks of contimuwimg the
behawvior amd the benefits of chhanging.

Provide written educatiomnal material to reinforce your
mMessace.

Do mot adrmonish the patiemt.
Ascong “Are you ready o guilt drimnkKingSgquit smokingdinitiate
sxaentise in the next 20 dayvs? | can help wou waith this
chamge.™

F-Taa “Duitting smokingdninking can bBe a real challenge.
Fharnmacotherapyfoomrmunity resources/spousal support
rmay help.™

Develop a clearlky stated acticon plam; wirile it dowvemn ard
maks= a copy Tor the patient and for the patient's chart.

Arranmge “I"d like o see ywoul again in Twwo weeks, 8 nurse @wall call
wou next weaek 1o see how the plan is goimog.™

dnformration mom refaerences T3 amda 140



COUNSELLIING IS NOT...

ADVICE

JUDGMENT

GETTING EMOTIONALLY INVOLVED

LOOK AT THE PROBLEM FROM YOUR PERSPECTIVE

IS NOT MAGIC THAT WILL RESOLVE ALL THE
PROBLEMS



COUNSELLING IN PRACTICE

ROLE PLAY










